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Shooter Detection Systems, CentralSquare Technologies and Johnson Controls Introduce
Automated Active Shooter Detection and Response System at North Carolina Charter School
Phoenix Academy will be the nation’s first campus to align gunshot detection
with computer aided dispatch for faster incident mitigation and recovery
Rowley, Massachusetts – September 12, 2018 – Shooter Detection Systems (SDS), the leading K12 school gunshot detection solutions provider, and CentralSquare Technologies, a leading public
sector software and information technology solutions provider, today announced plans to develop and
install the first gunshot detection sensor system with integrated 911 call automation designed
specifically for a school campus at Phoenix Academy, a charter school located in High Point, N.C.
Programmed to reduce response time and save lives in the event of an active shooter incident, the
advanced platform is expected to be fully installed and activated in early 2019, with the support of
integration partner Johnson Controls.
The first-of-its-kind scholastic detection and response system aligns SDS’ Guardian Indoor Active
Shooter Detection System with CentralSquare’s Computer Aided Dispatch (CAD) System, offering
Phoenix Academy a comprehensive and streamlined security upgrade that notifies both individuals
inside the school and local police and responders of an active shooter. Initially, Phoenix Academy
plans to integrate the SDS and CentralSquare joint technology across three campus buildings, with
additional installations possible at a later date.
“Together, with our partners CentralSquare and Johnson Controls, we applaud the Phoenix
Academy’s commitment to introducing state-of-the-art technology as a part of its evolving safety
plans,” said Christian Connors, CEO of Shooter Detection Systems. “As the first public venue in North
Carolina and first school in the nation to combine the Guardian and CentralSquare CAD Systems,
Phoenix Academy places itself and the city of High Point on the cutting edge of readiness to respond
faster and more effectively to an active shooter incident.”
Should gunfire occur on school property, the SDS Guardian System’s sensors use acoustic and
infrared technologies to detect and distinguish the shot. Upon receiving a shooter alert,
CentralSquare’s interface automatically posts the incident to the CAD open-call queue and requests
immediate dispatch without requiring human intervention. By directly contacting the High Point 911
Center, the automated gunshot detection technology system empowers an immediate response and
saves valuable minutes that otherwise might be lost through manual alert and dispatching processes.
The SDS Guardian System’s sensors and CentralSquare’s CAD technology also synchronize to
provide real-time situational information to police and first responders’ mobile computer terminals and
pagers. In the event of an active shooter at the Phoenix Academy, emergency teams will instantly be
alerted to the location and frequency of gunshots and note the areas on campus that require the most
immediate attention.
“Every second makes a difference during an active shooter incident, and both school officials and
local responders cannot afford to lose time waiting for notification and estimating the scope of the
situation,” said Simon Angove, CEO of CentralSquare. “By combining our best-in-class CAD
technology with SDS’ Guardian detection sensors, we can automate the alert and dispatch processes
and get needed personnel to affected individuals faster and more efficiently. We look forward to
working with our partners to set the new standard for school safety and protect lives during these
devastating occurrences.”
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The SDS and CentralSquare joint installation is part of a grand-scale overhaul of the Phoenix
Academy’s security protocols and technologies following several prominent nationwide school
shootings during the 2017-18 academic year. In addition to becoming the first school in North Carolina
to implement an active shooter detection system, the Phoenix Academy will install new surveillance
cameras, safe-egress door locks and an access control entry system for its staff as part of a
coordinated effort with the city of High Point’s government, police department, first responders and
911 call center.
“Ensuring the safety of our students and staff is our undisputed priority, and we recognized
opportunities to build upon our existing lockdown and evacuation processes with more capable and
responsive technology,” said Kim Norcross, Superintendent of the Phoenix Academy. “While we hope
that we never have to use this system at its fullest capacity, we are honored to be the first school to
work with SDS and CentralSquare to bring this landmark installation to life.”
To learn more about SDS’ Guardian technology, visit www.shooterdetectionsysems.com. For more
information about CentralSquare’s CAD System and complete public safety technologies lineup, visit
www.CentralSqr.com.

About Shooter Detection Systems, LLC
As the world leader in gunshot detection technology, Shooter Detection Systems is focused on saving
lives through the use of proven, military-grade technology designed by the world’s foremost scientists.
Developed in conjunction with the Defense Advanced Research Projects Agency (DARPA) and a
major defense contractor, SDS gunshot detection systems utilize the most advanced and proven
shooter detection technologies available in the commercial market. The Guardian Indoor Active
Shooter Detection System is SAFETY Act Certified by the U.S. Department of Homeland Security and
Approved for U.K. Government Use by the Centre for the Protection of Critical Infrastructure (CPNI).
SDS has national and international customers with gunshot detection product installations in airports,
retail, schools, healthcare facilities, Fortune 500 corporations, municipal buildings, court systems,
major utilities, manufacturing plants, high-rise office buildings, and government and private buildings.
For more information, visit their website at www.shooterdetectionsystems.com or call 1-844SHOT911. Follow Shooter Detection Systems on Twitter @shooterdetect.

About CentralSquare Technologies
Formed by the merger of Superion, TriTech along with Zuercher, and the public sector and healthcare
business of Aptean, CentralSquare Technologies is an industry leader in public safety and public
administration software, serving over 7,500 organizations from the largest metropolitan city to
counties and towns of every size across North America. Its technology platform provides solutions for
public safety, including 911, computer aided dispatch, records management, mobile, citations,
evidence management, and corrections. For public administration agencies, CentralSquare provides
software for finance, human capital management, payroll, utility billing, citizen engagement, asset
management, regulatory compliance, and community development. For hospitals and clinicians, it
provides patient information, compliance, and analytics software. CentralSquare’s broad, unified and
agile software suite serves 3 in 4 citizens across North America. More information is available at
www.CentralSqr.com
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