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BCM Controls and Shooter Detection Systems Host a Live Fire 
Gunshot Detection Demonstration 

Woburn, MA – BCM Controls Corporation and Shooter Detection Systems hosted a Live 
Fire Demonstration of the Guardian Shooter Detection System at the BCM Controls 
headquarters in Woburn, Massachusetts. The event was attended by a group of 
influential clientele from varying markets including Higher Education, K-12, Museums, 
Utilities and Law Enforcement.  

The event was kicked off by Steve Feinberg, President of BCM Controls, as he delved 
into the growing threat of Active Shooters and discussed strategies to mitigate threats 
associated with these horrific events. “Active shooter incidents last roughly 12.5 
minutes, yet average emergency responses to active shootings take 18 minutes. Once 
emergency responders arrive at the scene, they typically have little information on the 
location of the shooter(s) within the building. Our obligation as technology and 
integration specialists is to source out manufacturing partners, like Shooter Detection 
Systems, and to integrate systems and other technologies to greatly reduce the 
response time to seconds instead of costly minutes while getting first responders the 
actionable information they desperately need.” 

Shooter Detection Systems then took the stage to present their one of a kind, dual 
technology sensor shot detection system. Guardian Indoor Active Shooter Detection 
System incorporates the world’s finest acoustic gunshot identification software and 
combines it with infrared camera gunfire flash detection to produce the most capable 
indoor gunshot detection system available today. The system’s dual modality provides 
the highest rate of detection while bringing the number of potential false alerts to zero.  

Guardian was designed to be compatible with current security systems, surveillance 
cameras and automated alerting systems. This integration was on full display as 
Michael Palmer, Public Safety Manager of Security Technology & Command Centers 
for the Massachusetts Convention Center Authority (MCCA), presented how BCM 
Controls has integrated the shot detection system into their existing video management 
and mass notification systems at the Boston Convention and Exhibition Center. As soon 
as a shot is detected, an alert is triggered through Guardian and instantaneously 
transmitted to their video system. A mapping system and the nearest surveillance 
cameras are activated to provide the exact location of the shooter. Simultaneously, 



email, sms/text and desktop mass notification alerts notify every employee of the 
detected shot and its location. All of this occurs in less than 30 seconds.  

To demonstrate the true power of this fully integrated system, BCM and Shooter 
Detection Systems then initiated a live fire demonstration. Utilizing a 9mm pistol and 
blank ammunition, a weapons expert was accompanied by local law enforcement to 
mimic an active shooter event. The shooter entered the building, fired one shot, 
proceeded to a secondary location and fired 4 more rapid shots. The system detected 
all 5 shots, populated corresponding video and alerted all guests via their cell phones in 
the 30 second time frame.  

The event was closed with a roundtable discussion of Active Shooter response 
strategies and challenges with each guest contributing valuable information on how 
different institutions are approaching the topic.  

“With increases in technology, we are seeing new ways to prepare and counter the 
threat of an active shooter,” continued Steve Feinberg. “One day, these sensors may 
become as common place as fire alarms in buildings. Until then, we must do what we 
can now, to educate the public that systems are available to reduce response times to 
these incidents. Every minute we can tick off is innumerable lives that could be saved.”  

 

About BCM Controls Corporation 
Founded in 1984 and being a wholly owned subsidiary of Comfort Systems USA (FIX), BCM 
Controls is a leading provider of building automation, security systems, and energy services for 
commercial, institutional and industrial clientele. BCM is adept at providing unique solutions that 
work. From initial evaluation, through design, installation, and ongoing service, BCM focuses on 
creating long term partnerships. With thousands of successful projects completed, BCM delivers 
systems that provide energy efficiency, comfort and security. Teams of Project Managers, 
Engineers and Field Resources leverage the latest technology to provide easy-to-use systems 
that offer performance and flexibility to owners and managers. For more information, visit 
www.bcmcontrols.com.  
 

About Shooter Detection Systems 
From its inception, SDS was created with one purpose in mind: to produce the world’s most accurate 
gunshot detection systems. Their systems needed to be not only extremely reliable but also simple 
to install and easy to use. SDS solutions give customers immediate notification of a shooting event – 
without complex and expensive interpretation.  What has resulted is our pioneering Guardian Indoor 
Active Shooter Detection System — the first stand-alone, smart sensor for indoor active shooter 
events. www.shooterdetectionsystems.com 
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