CUSTOMER CASE STUDY:
Fortune 500-Sized Protection Available for School-Sized Budgets
Timing is Everything

North Providence
Public Schools

Law enforcement experts agree that an effective response to an active
shooter incident starts by immediately sending reliable, accurate location
information to ﬁrst responders so that they may reduce incident duration
and save lives. At the North Providence Public School District, the Guardian
Indoor Active Shooter Detection System provides instant notiﬁcation
of gunshots, allowing for rapid response by both police and the school’s
administrators.

Schools: 9, serving grades K-12
Students: 3,300
Location: North Providence, RI
Located just on the outskirts of the
city of Providence, RI, North
Providence is a community of 32,500
inhabitants. Student to teacher ratio
is 14 to 1. Their focus is to provide
excellence in education through
instruction that is rigorous, engaging,
and personalized for each student.

Passionate about school security, the town’s public safety and police leaders
engaged Shooter Detection Systems (SDS) to install the Guardian Indoor
Active Shooter Detection System in their school buildings. After assessing
ﬂoor plans and evaluating entry and exit pathways, North Providence Police,
school leadership, and the municipality’s facilities teams agreed on threat
areas and sensor locations. Once installed, alerts were conﬁgured so that
both law enforcement and school administrators are automatically notiﬁed
if shots are detected within any of the school buildings. And since the
Guardian system easily integrates with most video management systems - in
this case the ExacqVision VMS - each school in the network can
automatically track, transmit and record video of shooter activity to further
improve building evacuation and reduce police response time. With gunshot
detection integrated into the school’s and police response plans for active
shooter incidents, North Providence students, staff, and ﬁrst responders
now have an additional layer of security and situational awareness when
every second counts.
“By having this technology it’s going to
greatly minimize that time that you
have to be worried about that active
threat in a school...”

The Guardian Indoor Active Shooter Detection
System is a Campus Safety BEST Winner and is
SAFETY Act Certiﬁed by the U.S. Department of
Homeland Security.

Shooter Detection Systems
300 Newburyport Turnpike
Rowley, MA 01969
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Captain Derek Borek
Rhode Island State Police

SOUNDING THE ALARM FOR SCHOOL SAFETY
WITH CUTTING-EDGE TECHNOLOGY
THE NORTH PROVIDENCE SOLUTION
AUTOMATED ALERTS AND VIDEO IDENTIFICATION
The school district chose the Guardian Indoor Active
Shooter Detection System for its dual-mode acoustic
and infrared detection sensors that detect gunshots in
sub-one second while ﬁltering out false alerts. SMS,
email, and desktop alerts were conﬁgured for both the
school’s administrators and local police. One major
selling point was the Guardian’s ability to easily
integrate into the school district’s existing Tyco
exacqVision VMS. While every Guardian system comes
with a desktop software displaying exact location
information, integration with a VMS allows users to
identify an assailant’s clothing, weapon type or, in the
case of an accidental weapon discharge, intent. Video
compliments Guardian’s data when additional
information is required for legal purposes, should the
need arise. Installation was performed by the school’s
facilities management team - further reducing the
project’s costs.

Why do schools like North Providence
pick the Guardian Indoor System?
Reduced Police Response
Times

Reduced Litigation Risks

Guardian is 100%
autonomous and can
immediately trigger
security protocols like text
alerts.

Guardian, alone or with a
VMS, can provide accurate
records of gunshot events
in case of legal disputes.

Reduced False Alerts

Committed Partner in
School Safety

Building evacuations and
social media rumors due to
false alerts steal time away
from teaching and
learning.

SDS is committed to
helping our nation’s
schools. We offer a very
aggressive price reduction
for all K-12 customers.
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HELP YOUR FIRST RESPONDERS
PRACTICE MORE EFFECTIVELY

In a live-ﬁre exercise with the system, the North
Providence Police Department demonstrated how
shot frequency and location was made immediately
available with the SDS ﬂoor plan mapping software.
This test demonstrated how quickly on-duty oﬃcers
and school staﬀ could visually locate and track
conﬁrmed gunshot signatures and then directly target
the active shooter threat - greatly reducing response
times. Each Guardian installation comes with testing
capabilities that can simulate an active shooter event
without the need to ﬁre an actual weapon.

The Guardian Situational Awareness (SA) software
displays multi-ﬂoor, multi-site, and multi-campus sensor
locations. All sensors have self-testing and
anti-tampering alerts to ensure the highest levels of
accuracy without excessive maintenance.
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